
M E M B E R  N O T I C E
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M E M B E R  A W A R E N E S S

YOU HAVE A RIGHT
TO INFORMATION
You may request and access information relating to your
Fund — on demand.

Section 14 of the Pensions and Provident Funds Act [Chapter 24:32]

W H A T  Y O U  M A Y  R E Q U E S T

Information and copies of the following Fund records:

The Fund’s rules 01

Annual financial statements and actuarial reports 02

Valuation reports on the Fund’s financial standing 03

Details of benefits, contributions and entitlements 04

Investment Policy Statements 05

H O W  T O  R E Q U E S T

Direct your request to the Fund’s Benefits Department.

Pamela / Pepetua / Portia

+263 242 252736-8 / 242 252764 / 242 252845

WhatsApp  0777 953 777

benefits@zesapf.co.zw

A C C E S S  T H E  F U N D  O N L I N E

F U N D  W E B S I T E

www.zeipf.co.zw

M E M B E R  P O R T A L

pensionportal.zeipf.co.zw

Scan the code, or type the address in your browser.

We encourage you to exercise this right whenever you require clarity or further understanding of the
Fund’s operations.

I S S U E D  B Y  T H E
P R I N C I P A L  O F F I C E R

W H Y  T H I S  R I G H T  M A T T E R S

This right ensures transparency and accountability in the administration of
your retirement savings.
The Fund remains committed to upholding the principles of openness and ensuring that members are fully
informed about matters affecting their retirement outcomes.


